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Simply unique in the Security’s (Intrusion, Access Control and 

Video Surveillance) as well as Home & Building Automation’s 

arena is the prestigious value-proposition of Ksenia Security, 

the Italian Brand recognized and appreciated worldwide for 

its level of Innovation and Design, Solutions fully developed 

and manufactured to be environmentally sustainable. This 

success is continuously achieved thanks to the long experience 

matured in the business, the dynamic convergence of ideas and 

heterogeneous skills, to the commitment and passion professed as 

well as the will to realize something unique, commensurated with 

the always growing needs and expectations of the Professional 

Installers as well as the end- users, leading them through a logic 

of “total integration”.

Thanks to the partnership Agreement with Loquendo (a Brand 

of Nuance Communication) only Ksenia Security Installers and 

End-Users have the privilege of using the most advanced Voice 

Technologies through a TTS (text-to-speech) converter, choosing 

among male and female voices as well as 38 different Languages, 

for amazing personalized voice-messages.

Welcome to the new dimension of Security.

PRODUCTION

RESEARCH AND DEVELOPMENT

SALES

The Open Platform named ‘lares’, in its various IoT Solutions, Hybrid and 

Wireless, represents the top expression in terms of Power, Integration and 

Connectivity: last generation Components, the highest degree of certified 

Quality and Reliability, easy Scalability and programmable from remote, even 

from mobile.

On a single, extremely compact Control Panel are managed all Home 

Automation and Security Systems performances, IP/Ethernet connectivity 

supported by a 3G Back-up and vice-versa. 
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Natural evolution of the remarkable inclination to 

technological innovation for Ksenia Security is the 

new possibility to program and manage the system 

via Ksenia SecureWeb by any mobile device.

 Take a photo to the QR-Code to see
the Ksenia SecureWeb video



5

www.kseniasecurity.com02/2019 - September

USER INTERFACES

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI2100040.302
ergo-T “MULTIMEDIA CENTER”, formed by a Multitouch Display 7“ in High Resolution 
(1900x1200) with PoE interface and 12Vdc Power Supply. Bracket included for Wall 
Installation on DIN503 box or 60mm circular box. Available in Black Color.

5 ¤ 405,00

KSI2100041.302
ergo-T plus “MULTIMEDIA CENTER”, formed by a Multitouch Display 10“ in High 
Resolution (1900x1200) with PoE interface and 12Vdc Power Supply. Bracket included 
for Wall Installation on DIN503 box or 60mm circular box.Available in Black Color.

5 ¤ 509,00

KSI2100021.30X

ergo M keypad (entry level), wide graphic LCD Display and mechanical keys, complete 
with screws for wall mounting, availabe in white (p/n .301) or black (p/n .302). 
Cetifications: EN50131 Grade 3- class II, T031:2014. 

10 ¤ 191,00

KSI2100020.30X

ergo S Soft-Touch Technology keypad, wide graphic LCD Display, Proximity Reader 
(mini-Tag KS°, Mifare and NFC-ready) with Audio Verification (by Digital Mic) directly 
on the Bus, high precision Temperature Sensor, complete with screws for wall 
mounting.  Cetifications: EN50131 Grade 3- class II, T031:2014. Available in white (p/n 
.301) or black (p/n .302). 

10 ¤ 237,00

KSI2100000.300

ergo Multifunction LCD CapSense keypad (Control Panel interface + GSM 
Programmer) with Proxy, desk-mount supports and screws for flush-mount into std.  
Cetifications: EN50131 Grade 3- class II, T031:2014, SSF1014 Larmklass 2. DIN Box 
503, customized in the 4 different Ksenia colors.

10 ¤ 225,00

KSI2100001.300
Wall-mount plastic bottom (optional) for ergo keypad incl. 5 fishersof 6mm dia +2 
screws.

10 ¤ 12,00

KSI2200000.300
Outdoor NFC-Proximity Reader volo with multicolor status signalling and scenario’s 
activation- both for wall- with 2 m. cable and box 503 -mounting with relevant frame. 
Certification:  Cetifications: EN50131 Grade 3- class II, T031:2014.

10 ¤ 108,00

KSI2200001.300
Black frame for the Outdoor NFC-Proximity Reader volo onto the box DIN503 incl. 2 
mounting screws.

10 ¤ 10,00

KSI2200000.310
Outdoor NFC-Proximity Reader volo as above but in white color - with 2 m. cable 
and box 503 -mounting with relevant frame.  Cetifications: EN50131 Grade 3- class II, 
T031:2014.

10 ¤ 108,00

KSI2200001.310
White frame for the Outdoor NFC-Proximity Reader volo onto the box DIN503 incl. 2 
mounting screws.

10 ¤ 10,00

KSI2200002.300
Indoor Proximity Reader volo-in with multicolor and acoustic signaling and 2 mini-
tags included. Certifications: EN50131-Grade 3 and T031.

10 ¤ 102,00

KSI7600000.000 Pocket Mini-Tag in Black color with metal key-holder ring. 10 ¤ 15,00

*or its multiple
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The most Innovative IoT Solution 
for Security and Home & 

Building Automation
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IoT HYBRID PLATFORM FOR SECURITY AND HOME AUTOMATION

lares 4.0
All new lares 4.0 control panels are the perfect and most advanced solution in the era of digitalization (IoT) with regard to both Physical Security (Intrusion, Video 
Surveillance, Access Control) and Home & Building Automation.
In fact, they have a number of outputs equal to the number of inputs for managing lights, climate, irrigation and rolling shutters, in short any type of automation or 
appliance: in addition to Security in its above mentioned meanings SMART HOME as well, all can now be managed by a single user APP (lares 4.0) and programmed by 
the installer now also through any mobile device (Ksenia Pro). Regardless of the size, the board of the panel is already built with the Ethernet port and the 868 MHz 
bidirectional wireless transceiver, compatible with the existing Ksenia wls peripherals; They are also equipped with a double BUS and removable connection terminals. 
All the panels are designed to accommodate directly on board (without communication bus to maximize the transmission speed of information
and data) both the 3G module (and soon 4G-LTE) and, if necessary, the PSTN module. In any case, voice mails, emails, Contact IDs, and DC-09 Level III SIAs are 
guaranteed to the Monitoring Stations. The installer APP can then centralize and geo-localize all the installed control panels and therefore offer the ultimate customer 
support to the end user through the push notifications, also for technological alerts (this applies to all IoT control panels - lares 4.0 and lares wls).
The lares 4.0 platform has been designed and built with unprecedented power, calculation and memory features (even in respect to the existing lares, however 
already higher than the major competitors).

*or its multiple

lares 4.0

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI1400016.300

Control Panel Mother-Board lares 4.0 - 16 for IoT Configuration 
6 partitions Up to 16 IN + 16 OUT - native Ethernet interface. (without wireless 
Interface, duo transceiver module needed for Wireless Peripherals. 
Installer APP (Ksenia Pro) and User APP (lares 4.0) included. 
Certifications: EN50131-Grade 3 and T031.

10 ¤ 309,00

KSI1400040.300

Control Panel Mother-Board lares 4.0 - 40 for IoT Configuration 
12 partitions Up to 40 IN + 40 OUT - native Ethernet interface. (without wireless 
Interface, duo transceiver module needed for Wireless Peripherals. 
Installer APP (Ksenia Pro) and User APP (lares 4.0) included  
Certifications: EN50131-Grade 3 and T031.

10 ¤ 429,80

KSI1410040.300

Control Panel Mother-Board lares 4.0 - 40 wls for IoT Configuration 
12 partitions Up to 40 IN + 40 OUT - native Ethernet and Bidirectional 868 MHz 
wireless interface. (DPMS Technology - Dynamic Power Management System) and 
integrated double KS°-BUS. 
Installer APP (Ksenia Pro) and User APP (lares 4.0) included. 
Certifications: EN50131-Grade 3 and T031.

5 ¤ 628,80

KSI1410140.300

Control Panel Mother-Board lares 4.0 - 140 wls for IoT Configuration 
20 partitions Up to 140 IN + 140 OUT - native Ethernet and Bidirectional 868 MHz 
wireless interface. (DPMS Technology - Dynamic Power Management System) and 
integrated double KS°-BUS. 
Installer APP (Ksenia Pro) and User APP (lares 4.0) included. 
Certifications: EN50131-Grade 3 and T031.

5 ¤ 929,00

KSI1410644.300

Control Panel Mother-Board lares 4.0 - 644 wls for IoT Configuration 
20 partitions Up to 140 IN + 140 OUT - native Ethernet and Bidirectional 868 MHz 
wireless interface. (DPMS Technology - Dynamic Power Management System) and 
integrated double KS°-BUS. 
Installer APP (Ksenia Pro) and User APP (lares 4.0) included. 
EN50131-Grade 3 Compliant. + wls: For large-scale projects it is possible to set a 
customization of lares 4.0 with a number of zones and / or outputs exceeding 644 
already available, in order to obtain a solution for particular applications such as 
stations, airports, etc. Certifications: EN50131-Grade 3 and T031.

1 ¤ 1599,00

KSI7404130.010
Ksenia metal cabinet (325x440x90 mm) white color, with lateral closing, fuse holder 
for 2A fuse (included) and power supplies 15 Vdc - 3,4 A already connected, suited for 
lares 4.0 Control Panels.

5 ¤ 249,00

KSI7402117.010
Small metal cabinet (255 x 295 x 85 mm) white color, with lateral lock door opening, 
fuse holder for 2A fuse (included) and power supplies 1,7A already connected, suited 
for lares 16-IP Control Panels.

5 ¤ 110,50

KSI7403130.010
Large metal cabinet (325 x 400 x 90 mm) white color, with lateral lock door opening, 
fuse holder for 2A fuse (included) and power supplies 3,0A already connected, suited 
for lares 48-IP and lares128-IP Control Panels.

5 ¤ 161,50
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3G - GSM
ADD-ON
MODULE

PSTN
ADD-ON
MODULE

RESET BUTTONS FACTORY DATA

 ETHERNET

868 MHz
ANTENNA

*

TAMPER 
MICROSWITCH

QR-CODE

KS-BUS 1 KS-BUS 2

PSTN module  auxi expansion module
with 5 programmable 

inputs/outputs.

auxi relay expansion 
module with 5 

programmable relais.

3G module-micro SIM Power supply switching
15 Vdc - 50 W
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lares 4.0 MAIN FEATURES

lares 4.0 wls 96 lares 4.0 - 16 lares 4.0 - 40
lares 4.0 - 

40 wls
lares 4.0 - 
140 wls

lares 4.0 - 
644 wls

Zone Management

Number of zones (of which radio) 100 (96) 16 (16) 40 (40) 40 (40) 140 (64) 644 (64)

number of customized balancing 1 2 4 4 14 64

Output Management

Number of outputs (of which radio) 18 (16) 16 (16) 40      (40) 40      (40) 140       (128) 644      (128)

Virtual Output (timer software)

Motherboard / Software

1. Programmable inputs/outputs 2 (output only) 2 2 2 2 2

2. Inputs 4 8 8 8 8 8

on board 868MHz radio interface - - -

on board BUS 1 1 1 2 2 2

Siren Connector on board - - - - -

Number of partitions 5 6 12 12 20 30

Number of arming modes 8 8 32 32 64 128

#Hashtag number 2 2 12 12 20 64

Rooms number 8 12 24 48 64 128

Timer of time scheduler 4 8 64 64 64 128

Number of stored events 1.500 1.500 1.500 5.000 10.000 10.000

Number of manageable users 16 16 64 128 512 1024

Number of programmable scenarios 8 8 32 32 128 512

Number of events groupings to which associate the scenarios 32 32 64 64 256 1024

Thermostat 1 - 8 8 24 40

Number of IP cameras 4 4 12 12 20 30

ergo-T /ergo-T plus 1 2 4 4 8 15

BUS management

User Interfaces (ergo, ergo S, ergo M, volo, volo-in) 3 6 24 24 40 64

Expansion Module (auxi, auxi relè, auxi 10in, auxi-L, auxi-H) - 4 24 24 64 250

Expansion Module auxi-H - -

opis/divide - 4 12 12 20 64

duo BUS (64 peripherals) - 2 2 1 (2)* 1 (2)* 1 (2) *

Sirens (indoor and outdoor) 1 6 24 24 40 64

domus moduls 1 - 8 8 32 64

Wireless

Wireless sensor (poli, nanus, unum, velum, nebula) 32 16 40 40 64 64

imago wireless Siren 3 3 3 3 5 5

opera Remote control 16 16 64 64 64 64

duo repeater 2 2 2 2 2 2

auxi wireless I / O 8 8 20 20 64 64

ergo wireless 4 2 3 3 4 4

Manage Notifications

Number of Contact lists 8 8 8 8 16 32

Number of Contacts for each list 8 8 8 8 8 8

Number of events grouping to which associate a list of 
Contacts

16 16 32 32 64 128

Sia-IP  Couples of receivers 1 3 3 3 3 3

Contact-ID  Couples of receivers 1 3 3 3 3 3

Hardware

Power supply voltage 15 Vdc ± 1% - 50 W

Central Power Consumption (max) 100mA

Temperature range 5 °C / + 40 °C    23 °F / 131 °F

Degree of protection IP IP34

* If the Motherboard is already having the wls “onboard”, n.1 “duo BUS” can be added.
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*or its multiple

lares 4.0 wls 96

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI1410096.301

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with white polycarbonate box 
and 1.7A power supply. Certifications: EN50131-Grade 3 and T031.

6 ¤ 629,00

KSI1410096.302

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with black polycarbonate box 
and 1.7A power supply. Certifications: EN50131-Grade 3 and T031.

6 ¤ 629,00

KSI1413096.301

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with white polycarbonate box 
and 1.7A power supply and 3G module. Certifications: EN50131-Grade 3 and T031.

6 ¤ 884,00

KSI1413096.302

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with black polycarbonate box 
and 1.7A power supply and 3G module. Certifications: EN50131-Grade 3 and T031.

6 ¤ 884,00

KSI1410096.311

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with white polycarbonate box 
and 1.7A power supply + keyboard (ergo S on white cover). Certifications: EN50131-Grade 
3 and T031.

6 ¤ 839,00

KSI1410096.322

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with black polycarbonate box 
and 1.7A power supply + keyboard (ergo S on black cover). Certifications: EN50131-Grade 3 
and T031.

6 ¤ 839,00

KSI1413096.311

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with white polycarbonate box 
and 1.7A power supply and 3G module + keyboard (ergo S on white cover). Certifications: 
EN50131-Grade 3 and T031.

6 ¤ 1094,00

KSI1413096.322

Kit lares 4.0 wls 96: 
It is able to manage up to 32 radio peripherals and up to 96 wireless zones. It is possible 
an essential BUS-based expansion: up to 3 user interfaces (a choice among ergo keyboard, 
volo and volo-in proximity readers), 1 BUS siren (imago or radius), 1 domus to manage the 
functions of the programmable thermostat. lares 4.0 wls 96 with black polycarbonate box 
and 1.7A power supply and 3G module + keyboard (ergo S on black cover). Certifications: 
EN50131-Grade 3 and T031.

6 ¤ 1094,00

WIRELESS USER INTERFACES

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI2100022.311
ergo wls wireless keypad with wide graphic LCD Display and mechanical keys. 
Complete with Lithium Battery Pack (non rechargeable) 3V,1900 mAh. White color.

5 ¤ 311,00

KSI2100022.312
ergo wls wireless keypad with wide graphic LCD Display and mechanical keys. 
Complete with Lithium Battery Pack (non rechargeable) 3V,1900 mAh. Black color.

5 ¤ 311,00

KSI7203019.000 Lithium Battery Pack (non rechargeable) 3V, 1900 mAh for ergo wls Keypad. 10 ¤ 35,00
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*or its multiple

Installer APP End-user APP

The IP Wireless Platform for Security and Home Automation

lares 4.0 COMMUNICATION SYSTEMS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI4103000.300
3G Add-on module for micro SIM (HSPA u-blox module),  
for voice message, email, contact-ID, (SIA DC 09 liv III) IP protocol, audio and video 
verification. Without PCB-Antenna. Certifications: EN50131-Grade 3 and T031.

5 ¤ 355,00

KSI4800000.300 Auxiliary Kit GSM/3G Antenna. Available: with 30 cm cable. 10 ¤ 30,00

KSI4800001.300 Auxiliary Kit GSM/3G Antenna. Available: with 3 m cable. 10 ¤ 40,00

KSI4200001.300
PSTN Add-on module, for voice and contact-ID transmission.Certifications: EN50131-
Grade 3 and T031.

5 ¤ 99,00

KSI4400000.300
switch 4.0 switch 4 ports 10/100Mbit (of which 1 PoE), compact size (60x75mm). It is 
a useful accessory for the connection of the ergo-T with the control panel: it can be 
powered directly from the Control Panel.

10 ¤ 110,00
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*or its multiple

HYBRID IP PLATFORM lares

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI1100016.300
Control Panel Mother-Board lares 16-IP including Ethernet Interface (10 zones on 
board expandable to 16), included web-server and floor-plans.  
Cetifications: EN50131 Grade 3- class II, T031:2014, SSF1014 Larmklass 2.

10 ¤ 302,00

KSI1100048.300
Control Panel Mother-Board lares 48-IP including Ethernet Interface (10 zones on 
board expandable to 48), included web-server and floor-plans. EN50131 Grade 3- 
class II, T031:2014, SSF1014 Larmklass 2.

10 ¤ 466,00

KSI1100128.300
Control Panel Mother-Board lares 128-IP including Ethernet Interface (10 zones on 
board expandable to 128), included web-server and floor-plans. EN50131 Grade 3- 
class II, T031:2014, SSF1014 Larmklass 2.

5 ¤ 670,00

KSI7402117.010
Small metal cabinet (255 x 295 x 85 mm) white color, with lateral lock door opening, 
fuse holder for 2A fuse (included) and power supplies 1,7A already connected, suited 
for lares 16-IP Control Panels.

5 ¤ 110,50

KSI7403130.010
Large metal cabinet (325 x 400 x 90 mm) white color, with lateral lock door opening, 
fuse holder for 2A fuse (included) and power supplies 3,0A already connected, suited 
for lares 48-IP and lares128-IP Control Panels.

5 ¤ 161,50

lares COMMUNICATION SYSTEMS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI4101000.300
Communicator GSM/GPRS module gemino Bus (PCBA only) for KS-BUS lares Control 
Panels only with 4 plastic sustainers for assembly. Compliance: EN50136 Grade 2 - 
class II, T031:2013, SSF1014 Larmklass 2.

5 ¤ 306,00

KSI4101000.310
Communicator GSM/GPRS module gemino Bus (PCBA only) for KS-BUS lares Control 
Panels only. With slim plastic case and tamper protections. Compliance: EN50136 
Grade 2 - class II, T031:2013, SSF1014 Larmklass 2.

5 ¤ 337,00

KSI4200000.300
PSTN - Communication Module pontis complete with 4 mounting sustainers. 
Compliance: EN50131 Grade 3- class II, T031:2014, SSF1014 Larmklass 2. Compatible 
with the lares Security & home Automation Platform.

10 ¤ 102,00

KSI4300000.300
IP bidirectional interface porta, Konnex (KNX) protocol, on DIN guide. 
Compatible with the lares Security & home Automation Platform.

1 ¤ 799,00
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MAIN FEATURES lares

lares 16-IP lares 48-IP lares 128-IP
HARDWARE

Maximum number of input / zones 16 48 128

Built-in inputs (fixed + programmable) 6+4 6+4 6+4

Analog Inputs 4 24 40

Analog Outputs 4 24 40

Maximum number of OC outputs + relays 16 48 128

Ethernet connectivity management

“On-the-go” USB port

Small metal cabinet 255x295x80 mm (S) / /

Large metal cabinet 325x400x90 mm (L)

Back-up battery 12V - 7Ah 12V - 18Ah 12V - 18Ah

auxi / auxi relay expansion modules 4 24 40

duo BUS (64) 2 2 2

duo 16 2

duo repeater 2 2 2

ergo LCD Keypads 8 12 20

volo / volo-in proximity readers 8 12 20

divide BUS isolator / repeater 4 6 10

imago outdoor siren on BUS 8 12 20

radius indoor siren on BUS 8 12 20

opis supervised power supply station 4 6 10

Stabilized switching power supply 1,7A / 3,0A 1,7A / 3,0A 1,7A / 3,0A

Voltage range 14,2Vcc ± 1% 14,2Vcc ± 1% 14,2Vcc ± 1%

Corrent consumption (max) 100mA 100mA 100mA

Weight without battery and power supply unit (S) 1.7 Kg 1.7 Kg 1.7 Kg

Weight without battery and power supply unit (L) 2.8 Kg 2.8 Kg 2.8 Kg

Temperature range 5 °C / +40 °C    23 °F / 131 °F

Protection class IP34 IP34 IP34

SOFTWARE

Audio management

Video management (ONVIF)

Integrated user web-server  + App  + App  + App

Integrated user graphic maps

Manageable partitions 8 12 20

Programmable switch-on modes 16 32 32

Timers 16 32 32

Daily scheduler

User codes 16 48 128

Transponder keys (mini-tag) 64 128 512

Remote controls opera 16 48 64

Recorded events (logger) 1500 1500 1500

Phone-book numbers +IP Receivers 15 + 5 45 + 5 95 + 5

e-mails transmission

DUAL SIM / DUAL PROVIDER 
MANAGEMENT

DOUBLE ANTENNA 
MANAGEMENT

FORM TELIT, QUAD BAND
GSM / GPRS

EASY-SCAN
FUNCTION

INTEGRATED 
VOICE DATA
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*or its multiple

lares 4.0 lares wls 96-IP
Add-on 2G
(lares 4.0 e
lares wls)

Add-on 3G
(lares 4.0 e
lares wls)

Add-on PSTN
(lares 4.0 e
lares wls)

lares 16-48-
128IP

gemino BUS
(lares 16-48-

128IP)

pontis
(lares 16-48-

128IP)

gemino 4
gemino exp.

Communications 
to the user

Vocal Message

SMS

e-mail

Communications 
to rhe watches 

CMS/vigilo

Contact-ID
(SIA DC- 05)

IP Protocols
(SIA DC-09 Level III)

Remote Manage-
ment Options

Arm/Disarm APP APP
Vocal menu

SMS
Vocal menu

SMS
Vocal menu web-server

Vocal menu
SMS

Vocal menu

Output 
management

APP APP
Caller ID

Vocal menu
SMS

Caller ID
SMS

Vocal menu web-server
Caller ID

 SMS
Vocal menu

Caller ID
SMS

Video verification

Audio verification 
(listen-in)

UP & Download
Programming 

Software (basis)

UP & Download SecureWeb

UNIVERSAL COMMUNICATION SYSTEMS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI4100010.300 Universal Communicator GSM/GPRS gemino expandible module (PCBA only). 5 ¤ 273,00

KSI4100010.310 As above with slim plastic case with tamper protection. 5 ¤ 304,00

KSI4100020.300 gemino4 GSM/GPRS module (PCBA only) with 4 programmable inputs and 2 outputs. 5 ¤ 277,00

KSI4100020.310 As above with slim plastic case with tamper protection. 5 ¤ 308,00

COMMUNICATION SYSTEMS ACCESSORIES

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI4800000.300 Auxiliary Kit GSM/3G Antenna. Available: with 30cm cable. 10 ¤ 30,00

KSI4800001.300 Auxiliary Kit GSM/3G Antenna. Available: with 3m cable. 10 ¤ 40,00

KSI7302000.010
Plastic box “slim” version, suitable for GSM main board or alternatively 2 “auxi” 
expander modules input/output

10 ¤ 30,00

KSI7401000.010

White metal cabinet with door opening, ground connections, tamper switch and 
dedicated USB protected opening: it may contain the GSM/GPRS PCB (alternatively 
with or without 4 progr. Inputs)+nr.1 expansion module 5 I/O “auxi” + nr.1 back-up 
battery at 12Vdc.

5 ¤ 55,00
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*or its multiple

BUS PERIPHERALS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI2300000.300
auxi Expansion Module (PCBA) with 5 programmable inputs/outputs complete with 
4 mounting sustainers. Certifications: EN50131 Grade 3- class II, T031:2014, SSF1014 
Larmklass 2.

10 ¤ 92,00

KSI2300005.300

auxi-H is a Module designed for the complete management of Windows/Doors 
equipped with powered Shutters. It provides 3 Zones for linking the necessary 
Protections of the Window (Magnetic Contact, Shutter Sensor, Inertial Sensor of 
Perimeter Barriers), and 2 inputs for managing the local activation buttons for the 
Shutter Automation. Additionally it provides 2 relays interlocked outputs (8A-250V) 
for controlling the Shutter motors.

10 ¤ 158,00

KSI2300003.300
auxi10in Expansion module (PCBA) with 10 programmable inputs,complete with 4 
mounting sustainers. Certifications:  EN50131 Grade 3- class II, T031:2014.

10 ¤ 154,00

KSI2300004.300

auxi-L is an Expansion Module with 5 relais outputs operating at 250V-8A (10A 
peak), with 1 common Terminal, ideal for Light Management and for disconnecting 
Appliances. auxi-L is to be connected to the lares Panel and lares 4.0 by means of the 
4 wires Serial KS-BUS.

10 ¤ 139,00

KSI2300001.300
auxi relay expansion module (PCBA), with 5 programmable relais, outputs (1A) 
complete with 4 mounting sustainers.

10 ¤ 92,00

KSI2500000.300
divide BUS Isolator/Repeater module. Complete with 4 mounting sustainers. 
Certifications: EN50131 Grade 3- class II, T031:2014.

10 ¤ 89,00

KSI7300000.001
Plastic box for auxi, auxi-H, auxi-L, auxi10in, auxi relay, divide, to be positioned inside 
a DIN box, a Derivation Box and on a DIN rail.

10 ¤ 4,20

KSI2400001.300

Additional Power Supply Station opis, supervised by KS-Bus with additional features 
of Bus isolator/repeater, already installed and wired in the large cabinet (325 x 400 
x 90 mm) with lateral lock door opening, equipped with fuse and 3A Power Supply. 
Certifications: EN50131 Grade 3- class II, T031:2014.

5 ¤ 299,00

KSI2400000.300
opis Additional Power Supply Module, fully supervised by KS-BUS with isolator/ 
repeater function. Certifications: EN50131 Grade 3- class II, T031:2014.

5 ¤ 139,00

MULTIFUNCTION SENSOR

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI2700000.300

domus is an in-wall module MULTISENSOR which, as the Proximity Reader called 
‘volo-in’, takes advantage from the Keystone Opening (same size for all switches 
plaques), to realize a new Device which permits, for every room, to have at the same 
time a Motion Detector, a Temperature and Humidity Sensor and a Lux Sensor. domus 
is to be connected to lares 4.0 by means of the 4 wires Serial KS-BUS.

5 ¤ 139,00
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*or its multiple

INDOOR SIREN

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI6101000.310
Indoor Siren radius for BUS-KS with Emergency Light and LED low consumption 
Technology, customized in the 4 different Ksenia colors. Certifications:  EN50131 
Grade 3- class II, T031:2014.

10 ¤ 119,00

KSI7207008.000   Lithium-Ion Battery 7,4 Vdc-850 mAh for radius indoor siren and for duo wls repeater. 10 ¤ 42,00

OUTDOOR SIREN

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI6300000.31X
Auto-powered/ Low-Consumption Universal Siren imago complete with Anti-
Smashing Protection (Battery excl.)- color white with transparent bottom in orange, 
blue or red color.

10 ¤ 169,00

KSI6300000.33X
Auto-powered/ Low-Consumption Universal Siren imago complete with Anti-
Smashing Protection (Battery excl.)- color silver grey metallized with transparent 
bottom in orange, blue or red color.

10 ¤ 169,00

KSI6301000.31X
Auto-powered/ Low-Consumption Siren imago for KS-BUS complete with Anti-
Smashing Protection & Temperature Sensor (Battery excl.)- color white with 
transparent bottom in orange, blue or red color.

10 ¤ 169,00

KSI6301000.33X
Auto-powered/ Low-Consumption Siren imago for KS-BUS complete with Anti- 
Smashing Protection & Temperature Sensor (Battery excl.)- color silver grey metallized 
with transparent bottom in orange, blu or red color.

10 ¤ 169,00

KSI6901000.340 Siren Cover in Beige color. 5 ¤ 25,00

KSI6901000.350 Siren Cover in Olive Green color. 5 ¤ 25,00

KSI6901000.360 Siren Cover in Copper Brown color. 5 ¤ 25,00

KSI6901000.370 Siren Cover in Blue color. 5 ¤ 25,00

KSI6900000.307 Transparent bottom in orange color for imago Siren + buzzer. 5 ¤ 29,00

KSI6900000.308 Transparent bottom in red color for imago Siren + buzzer. 5 ¤ 29,00

KSI6900000.309 Transparent bottom in blue color for imago Siren + buzzer. 5 ¤ 29,00
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INDOOR AND OUTDOOR MOTION DETECTORS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI5101000.300 PIR Motion Detector unum/12 m range in ELT Technology. 10 ¤ 24,70

KSI5101100.300 PIR -Pet Immune Motion Detector unum/12 m range in ELT Technology. 10 ¤ 27,00

KSI5102000.300
Dual-Technology (PIR +MW) Motion Detector unum/12 m range in ELT Technology. 
Certifications: EN50131 Grade 2- class II.

10 ¤ 59,90

KSI5102100.300
Dual-Technology (PIR +MW) Motion Detector unum with Pet Immunity /12 m range in 
ELT Technology. Certifications: EN50131 Grade 2- class II.

10 ¤ 62,90

KSI5102010.300
Dual-Technology (PIR +MW) Motion Detector unum with Antimasking /12 m range in 
ELT Technology.

10 ¤ 79,00

KSI5102110.300
Dual-Technology (PIR +MW) Motion Detector unum with Pet Immunity and 
Antimasking /12 m range in ELT Technology.

10 ¤ 84,00

KSI5900000.300 Adjustable Mounting bracket for all indoor detector types unum series. 10 ¤ 7,00

KSI5303010.300
Triple -Technology Outdoor Motion Detectorn ianitor with Pet-Immunity & 
Antimasking / 15 m range.

6 ¤ 329,00

KSI5900001.300 Adjustable Mounting bracket for all Outdoor Detector types ianitor series. 6 ¤ 20,75

KSI5302010.303 
velum Outdoor Curtain Motion Detector DT-AM (Dual Techn. & Active Antimasking), 
Range 12 m, with embedded Anti-Removal (Techn. With Accelerometer) for all 
Mounting Installation, complete with mounting brackets, color light grey.

10 ¤ 187,50

KSI5900003.003 Rain Protection Roof for velum Outdoor Curtain Motion Detector. 10 ¤ 8,90
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*or its multiple

SMOKE DETECTORS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSF5100001.003
Optical smoke Detector nebula with base, for conventional systems with optical 
measurement method for earliest fire detection and indication acc. To DIN EN 54-7, 
mesh design, Silver colour, 9-33 Vdc.

5 ¤ 109,00

KSF5100001.001
Optical smoke Detector nebula with base, for conventional systems with optical 
measurement method for earliest fire detection and indication acc. To DIN EN 54-7, 
Round Glass design, White colour, 9-33 Vdc.

5 ¤ 129,00

MAGNETIC WIRED CONTACTS (Patented Technology Magnasphere®)

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI5CLH111.000

Professional Surface Mounted Magnetic Contact with embedded AM (Antimasking) 
of compact Design with High Resistance (case in anod. Aluminium) with Stainless 
Steel Cable of 50 cm, with already integrated EOL Double balanced Resistors for KS° 
System - 200cm cable - Ideal for Commercial/Industrial applicationsAlready CERTIFIED 
EN50131-2-6 GRADE 3.                                

2 ¤ 77,58

KSI5CLS-TW.2CW

Professional Magnetic Contact with embedded AM (Antimasking) of compact Design 
with High Resistance (case in resin. ABS) with already integrated EOL Double-
balanced Resistors for KS° System - 200cm cable - ideal for Doors and Windows in 
both Residential and Commercial applications. Available in white or brown color 
(KSI5CLS-TW.2CN).

5 ¤ 46,08

KSI5CLR-TW.0TW

Professional Magnetic Contact with Terminals (completely Hidden inside) and 
embedded AM (Antimasking) of very compact Design with already integrated EOL 
Double-balanced Resistors for KS° System - 200cm cable - ideal for Doors and 
Windows in Aluminium, PVC, Wood or Steel being “easy-to-mount”. Available in 
white or in brown color (KSI5CLR-TW.0TN).   

10 ¤ 21,19

KSI5CLR-MG.00W Gummy Magnete of neodimio.Available in white or brown color (KSI- 5CLR-MG.00N).                           10 ¤ 5,06

KSI5CLR-AL.00W
Magnete of neodimio with Adapter for Aluminium /PVCAvailable in white or brown 
color (KSI5CLR-AL.00N).

10 ¤ 8,36

KSI5CLR-BL.00W
Magnete of neodimio with Adapter for steeled DoorsAvailable in white or brown 
color (KSI5CLR-BL.00N).

5 ¤ 11,08

KSI5CLV-02.00W
Inertial Sensor of glass breakage detection, in white color. The sensor use the 
magnetic technology for the detection of vibrations. Designed on a new inertial/
magnetic hybrid principle, the sensor is not subject to placement constraints.

1 ¤ 67,08

KSI5004000.300

Detector for Rolling Shutters. wire detector for rolling shutters. The detector has been 
designed to offer maximum performance in environment semi-outdoor in terms of 
detection, and false alarm immunity. Positioned within the cover and the wire fixed in 
the lower part of the roller, it protects from opening, cutting and break.

3 ¤ 23,00
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BI-DIRECTIONAL WIRELESS DEVICES 868MHz

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI2600000.310
Wireless Transceiver/Repeater duo BUS -868MHz/two-ways- up to 64 WLS 
Peripherals/128 WLS Zones complete with enclosure. Certifications: EN50131 Grade 
3- class II, T031:2014.

10 ¤ 199,00

KSI2600002.310
Wireless Transceiver duo16 BUS -868MHz/two-ways- complete with enclosure, only 
in connection with lares16-IP.

10 ¤ 139,00

KSI2600001.310
Universal Wireless Transceiver duo 868MHz/two-ways. Compatible with any 
antintrusion panels in order to manage any wireless Ksenia device up to 32 WLS 
Peripherals/96 WLS zone.

10 ¤ 139,00

KSI5201000.300
Wireless Digital PIR Motion Detector unum -868MHz/two-ways- with double- optic 
/12 m range in ELT Technology - Battery incl. Certifications: EN50131 Grade 2- class II, 
T031:2014.

10 ¤ 139,00

KSI5201100.300
Wireless Digital PIR-Pet Immune Motion Detector unum -868MHz/two-wayswith 
double-optic/12 m range in ELT Technology - Battery incl.  EN50131 Grade 2- class II, 
T031:2014.

10 ¤ 149,00

KSI5402010.303 

velum Outdoor Curtain Motion Detector DT-AM (Dual Techn. & Active Antimasking)-
868MHz/two-ways- , range 12 m, with embedded Anti-Removal (Techn. With 
Accelerometer) for all mounting installation, complete with mounting brackets, color 
light grey.

10 ¤ 279,00

KSI5900003.003 Rain Protection Roof for velum Outdoor Curtain Motion Detector. 10 ¤ 8,90

KSI5402011.303 

velum-C Outdoor Curtain Motion Detector DT-AM (Dual Techn. & Active Anti-
masking),-868MHz/two-ways- For Indoor/Outdoor, middle of the window ,12m 7,5° 
range, with embedded Anti-Removal (Techn. With Accelerometer) for all mounting 
installation, complete with mounting brackets, color Light Grey. Lithium battery 
included.

10 ¤ 269,00

KSI5001000.30X
Wireless Magnetic Contact poli, 868MHz/two-ways, + 2 separated programmable 
Inputs/Zones - Battery type CR123A incl. - available in white, brown or grey color. 
Certifications: EN50131 Grade 2- class II, T014A:2013.

10 ¤ 110,50

KSI5002000.30X
Wireless micro magnetic contact nanus poli -868MHz/two-ways, Lithium battery type 
CR2032 incl. - available in white, brown or grey color.

10 ¤ 98,00

KSI6401000.31X
Wireless outdoor Siren imago, 868MHz/two-way, complete with Transceiver and Anti-
Smashing Protection (Battery excl.)- color white with transparent bottom in orange, 
blue or red color.

10 ¤ 299,00

KSI6401000.33X
Wireless outdoor Siren imago, 868MHz/two-way, complete with Transceiver and 
Anti-Smashing Protection (Battery excl.)- color silver grey metallized with transparent 
bottom in orange, blue or red color.

10 ¤ 299,00

KSF5300001.003
Optical smoke detector wireless nebula, stand-alone EN14604:2005 approved, for Fire 
Detection, mesh-design, Silver color, 9V Lithium battery included. Optional the radio 
interface allows to enroll the nebula stand-alone detectors to lares systems.

5 ¤ 99,00
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KSF5300001.001
Optical smoke detector wireless nebula, stand-alone EN14604:2005 approved, for Fire 
Detection, crystal-design, White color, 9V Lithium battery included.

5 ¤ 182,00

KSI5003000.300
Wireless Interface module 868MHz/two-way, to be used with the Optical smoke 
detetectors above described, to associate them to lares Control Panels.

5 ¤ 57,00

KSI2300002.300
Wireless auxi module, 868MHz/two-ways relay 5A/220V with 2 inputs. It works both 
with lares Control Panel and as stand-alone device through the remote control opera.

10 ¤ 139,00

KSI7700000.00X
Wireless Remote Control opera, 868MHz/two-ways, 7 PGM Functions, status, panic 
and optical/vibracall Ack. - color white, red, black or grey - Battery incl. Certifications: 
EN50131 Grade 2- class II, T014A:2013.

10 ¤ 129,00

ACCESSORIES

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSI7207008.000   Lithium-Ion Battery 7,4 Vdc-850 mAh for radius indoorsiren and for duo wls repeater. 10 ¤ 42,00

KSI7207580.000 Alkaline Battery Pack, 7,5V.-8000mAh, for outdoor Siren imago wireless. 10 ¤ 29,00

KSI7203627.000
Lithium Battery Pack 3,6V/2700 mAh for velum wireless Outdoor Curtain Motion 
Detector.

10 ¤ 29,00

KSI7203015.000 Lithium Battery CR123A as spare parts for wireless device (200 pcs per pack). 200 ¤ 7,50

KSI7203002.000 Button Battery CR2032 as spare parts for wireless device (200 pcs per pack). 200 ¤ 1,85

KSI7206012.000 Acid-Lead Battery 6Vdc-1,2Ah for imago outdoor siren. 10 ¤ 18,00

KSI7212012.000 Acid-Lead Battery 12Vdc-1,2Ah for gemino stand-alone. 10 ¤ 29,00

KSI7212070.000 Acid-Lead Battery 12Vdc-7,2Ah for lares Control Panels. 10 ¤ 49,00

KSI7212020.000 Acid-Lead Battery 12Vcc - 2Ah for lares wls 96-IP Control Panels. 10 ¤ 65,00

KSI7203019.000 Lithium Battery Pack (non rechargeable) 3V / 1900 mAh for ergo wls Keypad. 10 ¤ 35,00
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KSI7101217.000 Switching Power Supplies 14,2 Vdc-1,7A for lares Control Panels. 10 ¤ 65,00

KSI7101230.000 Switching Power Supplies 14,2 Vdc-3,0A for lares Control Panels. 10 ¤ 89,00

KSI7101550.000 Switching Power Supplies 15 Vdc-50 W for lares 4.0 Control Panels. 10 ¤ 89,00

KSI4800000.300 Kit aux. Antenna with 30 cm cable. 10 ¤ 30,00

KSI4800001.300 Kit aux. Antenna with 3 m cable. 10 ¤ 40,00

KSI4800002.300 2G / 3G PCB-Antenna for polycarbonate cabinet. 10 ¤ 45,00

KSI7500000.000 Kit Programming Cable 1,5 m. for GSM/GPRS from ergo Keypad. 10 ¤ 18,00

KSI7501000.020 USB Adapter from type micro A male to type A female - black color. 10 ¤ 10,00

KSI7501001.000 Programming cable from PC (USB) to gemino (micro USB) of 180 cm length. 10 ¤ 10,00

KSI7501002.000
4GB flash-memory branded “Ksenia” with plastic case and magnetic closure for 
program upload and installer gadget.

10 ¤ 50,00

COLOR LEGEND
001 WHITE

002 BLACK

003 GREY

004 BROWN

XX7 ORENGE

XX8 RED

XX9 BLUE

*or its multiple
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APP lares 4.0

APP Ksenia PRO

lares 4.0

02/2019 - September

FREE APP FOR THE END-USER  
from any mobile device to:

- Viewing / monitor and manage system

- Sensors Management, Events, Scenarios

- Home Automation Management

- Thermostat function

- Events Log

- Management Video Streaming and Video Verification

- Push Notifications

Events

FREE APP FOR INSTALLERS
USING ANY MOBILE DEVICE for:

- Panel management and monitoring

- Panel QR-Code scanning for easy assignment

- Panel Configuration (using mobile, instead of PC only)

- Panels Registration with geo-localization

- Marketing Info for news and promotions

- Loyalty Program with Automatic Updating

- Product Manuals updates and notifications

- Quotation tool

- Push-notifications
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VIDEO-SURVEILLANCE AND VIDEO-ANALYSIS SYSTEMS SVS

p/n  Description
Minimum 

Q.ty*
Unit price Euro 

(VAT excl.)

KSV0010140.300
IR Mini Bullet Camera IP, Indoor/outdoor camera IP67 with progressive CMOS sensor 
1/3“, 4Mp resolution Day/night functionality up to 30 m (98 ft) IR distance.

1 ¤ 245,00

KSV0013120.300
IR Mini Dome Camera IP, Indoor/outdoor camera IP66 with progressive CMOS sensor 
1/2.8”, 2Mp resolution Day/night functionality.Up to 30 m (98 ft) IR distance.

1 ¤ 235,00

KSV0021082.300

Ksenia NVR is a device that can capture and record images and video streams from IP 
cameras. It can manage up to a maximum of 8 IP cameras, has two video outputs, one 
HDMI and one VGA. It also has 4 inputs and 2 alarm outputs. On the device must be a 
hard disk (not supplied) with a SATA interface with a maximum capacity of 6TB.

1 ¤ 235,00

KSV0030001.000 Mini Bullet bracket. Diameter 109 mm, hight 39 mm. 1 ¤ 33,60

KSV0030002.000 Mini Dome bracket. Dimensions 93x93x43 mm 1 ¤ 33,60
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CONFIGURATION AND MAINTENANCE TOOLS RESERVED FOR THE INSTALLER *

*NET PRICES RESERVED FOR THE INSTALLER

Loquendo LICENSES

p/n  Description
Minimum 

Q.ty*
Net price Euro 

(VAT excl.)

KSI7800010.XXX
Loquendo “text-to-speech” license (on a USB key) for nr 1 language and 1 voice at 
choice and to be used with basis programming software. Specific for lares Control 
Panel and in local connection for lares 4.0 Control Panels.

1 ¤ 179,00

KSI7800020.XXX
Loquendo “text-to-speech” license (on a USB key) for nr 2 language and/or 2 voice at 
choice and to be used with basis programming software. Specific for lares Control 
Panel and in local connection for lares 4.0 Control Panels.

1 ¤ 269,00

KSI7800040.XXX
Loquendo “text-to-speech” license (on a USB key) for nr 4 language and/or 4 voice at 
choice and to be used with basis programming software. Specific for lares Control 
Panel and in local connection for lares 4.0 Control Panels.

1 ¤ 359,00

KSI7800011.000

Scratch Card Loquendo/Nuance ‘ text-to-speech’ with activation codes. Available 
with 1 language and/or voice at choice, to be used for programming lares wls 4.0 
Control Panels. Contact Ksenia Security Sales Department for prices and availability of 
solutions with multiple languages/voices.

1 ¤ 144,00

vigilo

p/n  Description
Minimum 

Q.ty
Net price Euro 

(VAT excl.)

KSI7810500.001
KIT vigilo-pro (plug&play): it includes the vigilo-pro’s software (up-to 500 systems) 
already installed and tested on a dedicated IP receiver and full online (help desk mail) 
technical assistance software & hardware for 1 year.

1 ¤ 999,00

KSI7810000.000
Online maintenance & support contract for each year after the first (with reference to 
p/n KSI7810050.001 and KSI7810500.001).

1 ¤ 351,00

KSI7810000.100
Ticket for each single techinical support out of contract (with reference to p/n 
KSI7810050.001 and KSI7810500.001).

1 ¤ 125,00

KSI7820010.000
Scratch Card with activation codes to be used to enable management via Ksenia Pro 
APP of additional 10 lares wls 96-IP Control Panels.

1 ¤ 180,00

KSI7820030.000

Scratch Card with activation codes to be used to enable management via Ksenia Pro 
APP of additional 30 lares wls 96-IP Control Panels. Contact Ksenia Security Sales 
Department for prices and availability of solutions with higher number of Control 
Panels.

1 ¤ 324,00
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GENERAL SALES TERMS & CONDITIONS  Rev. 0/2019 January

The present conditions apply to each order as whole with the exception of written derogations, valid for each single agreement only.  Possible con-
ditions or clauses applied on the order which are different or in contrast with those indicated below, are not applicable. The Order Acknowledgment 
issued by KSENIA Security Srl. ( hereafter referred to as  KSENIA) will not imply in any case acceptance of conditions or clauses of the Purchaser, unless 
they will be clearly referred and accepted in writing by KSENIA.
1) ORDERS – All orders have to be addressed to the attention of KSENIA Sales Dpt. by fax, letter or emails (preferred). It will be at sole KSENIA discre-
tion to accept orders which should arrive by other means. 
Minimum Order Value: KSENIA reserves the right to not accept orders below 1.000 Euro as total amount net.
Moreover the reserved distributors discount is to be considered valid only under the assumption that the minimum quantity or its multiple by product 
will be considered as per the official KSENIA price list. For lower quantities, a contribution of + 5% on the given prices, has to be considered.
The transmission of the order to KSENIA by the Purchaser implies the full acceptance of the General Sales Conditions, of KSENIA, who can not be 
considered responsible for any error of choice or evaluation by the Purchaser, who has to carefully choose the products before placing the order. KSE-
NIA reserves the right, at its sole indisputable discretion, to reject the order in the event that the proper supply conditions will not exist, without any 
obligation and /or need of any justification.
2) PRICES – The listed prices indicated in any KSENIA document or Catalogue are all in Euro (unless otherwise expressly indicated) and are to be consid-
ered net of VAT, duties, transportation or accessory costs. KSENIA reserves the right, in any moment and without notice, to modify its prices, with the 
exception of the goods already in order. The variations applied will be valid immediately even in absence of new price lists or catalogues.
3) PAYMENTS – All invoices not disproved with registered Mail within 8 days from their receipt will be considered as accepted. The Payment shall 
be addressed, unless otherwise indicated in writing, directly to KSENIA  in the forms and terms agreed. In case of missing or delayed payment by the 
Purchaser, KSENIA will adopt the following proceedings:
a) immediate suspension of any delivery, warranty and other obligations agreed upon;
b) In case of late payments of the invoices, Ksenia will charge, on the amounts invoiced and for each day of delay, default interests which will accrue 
from the invoice expiry date up to the date of the real payment.
These interests will be counted from the expiry of the payment, without any formal notification and they will be calculated on an annual basis, apply-
ing the official reference rate (TUR) plus 5 percentage points; if the method of payment agreed is ‘’bank receipt’’ it will also be added a charge of 
Euro 10.00 as unpaid costs.
c) charge expenses for missing payment/ pick-up (Bank Receipt of 10 Euro);
d) start a legal action, in which case the Purchaser will be requested also to pay the relevant legal expenses.
The eventual claim of one or more supplies do not legitimate the Purchaser to suspend any payments.  
Property Right: KSENIA maintains the property of the goods delivered until the total supply payment. In case the contract should be resolved for not 
fulfillment by the Purchaser, all accounts will remain acquired by KSENIA as indemnity title.
4) SALES/SUPPLY CONTRACT’s RESOLUTION- KSENIA reserves the right to resolve the contract unilaterally, prior written communication to the Pur-
chaser, if: 
a) even one of the given sales condition, in full or partially, will not be respected; 
b) in the event that the Purchaser will be found in severe financial troubles to the point that cheques will be rejected by the Bank or the Purchaser will 
apply for Chapter 11; 
c) in the event that there will be any variation in the Legal Entity or composition of the Purchaser’s Company which may reduce his commercial capac-
ity.
5) DELIVERY TIME – The contractual delivery times are those indicated in the Order Acknowledgment and have to be considered as “estimated “ and 
not binding since they may be subjected to Force Majeure or actual possibilities of parts suppliers to deliver on time. In no case can KSENIA be charged 
for damages (direct or indirect) arising from late delivery. The possible delay does not legitimate the Purchaser to cancel the contract, neither in total 
nor partly. The delivery can also be partial.
6) SHIPPING – The shipments will be arranged with departure from the KSENIA Central Warehouse by utilizing the forwarders specified by the Pur-
chaser and at his own expenses, with the only exception of e-commerce where the goods will be delivered door-to-door (within Europe) at KSENIA 
indicated fares. 
The goods travel always on behalf and at risk of the Purchaser. From the moment the goods will be delivered to the forwarder, all costs and risks are 
passing over to the Purchaser, including any loss and/or damages .
7) WARRANTY – All KSENIA products fall under the direct warranty of the Supplier/Manufacturer .
All products branded KSENIA, falls into the same category in accordance with the current  Italian rules. These products will be repaired by KSENIA 
itself or an authorized Assistance Center which will be indicated by KSENIA after having ascertained that all conditions apply for the warranty to be 
considered. The warranty covers exclusively construction defects detectable on the product itself. The warranty do not cover accidental defects or 
damages and products manipulated or previously repaired by a third party or utilized not in conformity with the in our manuals specified employ and 
conditions of installation. The claimed products that KSENIA will assess as defective, might be either repaired or substituted without this will repre-
sent, by any means, assumption of responsibility for eventual damages, direct or indirect.
No refund will be charged KSENIA for the time the system will be down due to repair works or parts replacement.
Warranty duration: 24 months from the date of the selling documents of the products branded KSENIA; for all other products the reference is the 
duration given by the Producer/Manufacturer.
The warranty period will expire after the given duration even if the products, for whatever reason, have not be installed and put into service. Out of 
warranty will be considered all parts that for their nature or type of use are subjected to continuous and rapid consumption. All products covered by 
warranty travel at cost and risk of the Purchaser.
8) RETURNS AND REPAIRS – Any returns of material, working or not, falling under warranty and not, will have to be prior authorized by KSENIA. In 
order to obtain the authorization to return, the Purchaser will have to follow the relevant Procedures for the “goods to be returned “ and “goods to be 
repaired”. KSENIA, depending on its technical/commercial evaluations, reserves the right to reject the return. The shipping expenses for materials to be 
returned as such or for substitution under warranty, repairs, repairs under warranty are at Purchaser’s cost. For all other cases, the general conditions 
of repairs are indicated in the specific procedure.  KSENIA reserves the right to refuse  any returns should the package be different than the original 
ones and, in any case, suitable to preserve the product integrity during the transportation and if not correlated with the original accessories.
9) RESPONSIBILITY – The Purchaser, with his order, assumes the responsibility to observe the norms of laws and security related to the employ of the 
purchased products.
It is excluded therefore any responsibility of KSENIA  for any damages, direct or indirect, caused to persons or things arising by the employ of the de-
livered products. In no case, can  KSENIA be held responsible, even indirectly, for missing or non-perfect functioning of the products and/or subsequent 
damages. 
10) COURT OF COMPETENCE– for all disputes which should arise during the execution of the sales contract the competent Court is the Court of Ascoli 
Piceno. Italy.



27

www.kseniasecurity.com02/2019 - September

Ksenia for
Professional
Security

Welcome to the new service Ksenia Security dedicated to
professional installers and retailers Ksenia Security.

Give technical support on operational issues related to our
products ans suggestions on proper installation and

configuration is one of our priorities.
By registering in the community you will have access
to a comprehensive forum for product and systems

Ksenia Security.
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